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SERVICE-1 top-down micro-costing template

Basic instructions and data sources:

SERVICE-1 top-down micro-costing template for the reference unit cost calculation per setting-specific direct client contact minute based on a top-down micro-costing approach to be filled in by researcher based on
a) published secondary data (not older than 10 years) OR
b) primary data from service provider collected with the "SERVICE-1 data collection sheet".

User guide legend dark green = pre-specified

entry or automatic
calculation

light green = data to be

gold =not applicable
(N/A)

dark blue = instructi
arkbiue = instructions entered by the user

Module 1: Service description

Module 1 summarizes selected service characteristics ‘
Resource (use) item name

E.g. general practitioner

Unit of measurement Other (please specify)
E.g. direct client related contact per contact or per hour P B Y

Service d

group size)

care (select from d n list)
(select from drop-down list)
(select from drop-down list)

ICD-10 code range
(select from drop-down list)
Typology of care
(select from drop-down list)

Qualifier 1 Qualifier 2

Qualifier 3 Qualifier 4

Additional qualifier (hased on DESDE-LTC

(select from drop-down list)

P
DESDE code ESCr ISCOct ‘e ICHI code

(if available) _ava Hle) (if available)

Valuation approach top-down micro-costil | approach

Module 2: Basic unit cost information

Unit cost year
E.g. 2020

Country

E.g. Austria

Data type

E.g. primary data collec nz i/or secondary level data (select from
drop-down list)

Data sources

l.e. specify all data sources (as detailed as possible) considering
potential data protection needs
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Module 3 ce team costs (direct costs), excluding admini tive staff

Module 3a Collects inputs for the direct (staff) cost calculation (excluding administrative staff) and the direct to indirect working time multiplier.

Professional groups, excluding administrative staff
Administrative staff to be included in Module 4

Type of professionals
E.g. Nurse

If self-employed: average income (e.g. from
reimbursement and other sources) before tax including
(if relevant) dividends

E.g. for general practitioners and medical specialists outside the hospital

Seniority of
professionals
E.g. senior nurse

Total annual
remuneration/pay
(gross; including
employee contribution)
for group

Total number of
persons included in
group

Total wage/salary
oncosts (employer
contribution) for group

Total actual annual
working hours

i.e. annual working hours
excluding annual leave, sick
leave and training; for group

Average percentage of

direct client-contact
time

i.e. percentage of the working
time directly spent with clie:
(versus tasks indirect! relat
to the client and * .iking time
spent on other a ‘\ities); do
not include  syn.

Professionals (group 1)
|.e. homogenous (similar) salary group

Professionals (group 2)
|.e. homogenous (similar) salary group
Professionals (group 3)
|.e. homogenous (similar) salary group

Professionals (group 4)
|.e. homogenous (similar) salary group

Professionals (group 5)
I.e. homogenous (similar) salary group; for more rows, unhide cells 40-
44

Professionals (group 6)
|.e. homogenous (similar) salary group

Professionals (group 7)
I.e. homogenous (similar) salary group

Professionals (group 8)
I.e. homogenous (similar) salary group

Professionals (group 9)
I.e. homogenous (similar) salary group

Professionals (group 10)
I.e. homogenous (similar) salary group

lunteers
unpaid staff

Other staff costs, total

E.g. for contracted staff not included elsewhere

Total (columns H, |, J, K) or weighted average (by
working hours) (columns L, M)

Annual working time as average of service staff team
E.g. average working days excluding annual leave, sick leave
training

Multiplier direct (client

contact) to indirect time

(remaining working
.ne)

Empty cell if rest of rowis
em:

#NAME?

#NAME?
#NAME?
#NAME?

#NAME?

#NAME?

#NAME?
#NAME?
#NAME?
#NAME?
#NAME?
#NAME?

#NAME?
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Module 3b: Contact setting and direct client related time for client resource use in minutes: total for service

Module 3b collects, per setting of service provision, the number of client contacts, their average length and if applicable the travel time. For contacts involving travelling, an additional direct-to-indirect time multiplier is calculated.

Specify the setting / Average length of direct

Setting (fill in as applicable for the service) provide further client-related time per AR Engin e iee MUpiEr iEr Elies;

time per contact (min.) |client-related time

Face-to-face at the location of the client (includes

information contact (min.)
Face-to-face at service location
E.g. single practice, group practice
Face-to-face at other location (includes travel)
E.g. school, prison, work place

travel)

E.g. private home, long-term care facility «
Face-to-face contact at public location (includes travel)

l.e. e.g. restaurant, library

Viatelephone

Online
E.g. email, chat

For all settings if unknown per setting (excluding
travel)

Module 4: Other direct costs for service delivery not included elsewhere

Module 4 collects any other (annual) costs that may be directly attributable to the service and not included in Module: as N uld lead to double-counting). If the service provision involves travelling to clients, please list this cost separately.

Car and travel costs (annual total) '

E.g. maintenance costs, parking fees, petrol; not to be included

elsewhere ‘

- Specif .ne othe 'other
Other direct costs (annual total) d'p y ! “inclad
Le. if not included elsewhere Irec 'OS‘lS INCINQES:

E.g. me cation costs

Total annual other direct costs
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Overhead costs (including adr

Module 5 collects costs indirectly related to the service delivery, i.e. overhead costs, including administrative staff.

Capital overheads (annual total)
E.g. rental charges, capital charges, loan charges, depreciation figures

Non-capital overheads (annual total)
E.g. management, administration, estates staff, utilities, office,
telephone, training, supplies

Specify the overhead

Total overheads (annual) costs included:
l.e. capital plus non-capital overheads (including administrative staff) E.g. rental charges,
administrative staff

Overheads as % of total direct costs

Calculated automatically or to be filled-in manually (do not use %

symbol

Module 6a: Unit cost calculation inputs (totals)

Module 6a summarizes the data necessary for calculating the unit costin Module 6b.
Specify the costs
included:

E.qg. staff costs, overhead
costs

Specify the costs
included:

E.g. staff costs, overhead
costs

Total costs per annum, excluding car and travel

Total costs per annum, including car and travel

Annual working time (in hours) for unit cost calculation
Specify the correct divisor for the unit cost calculation for your specific
senice:

Insert a) the total annual working hours (cell K47) or b) the average
working hours (cell K48) or c) the total annual opening hours (cell F14)
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Module 6b: Unit cost calculation results

Module 6b lists the calculated unit cost per average direct client contact (based on the average contact duration and direct-to-indirect time ratio as specified in Module 3b)

_ Specify the setting:

Setting-specific unit cost per average direct client contact:
Face-to-face at service location, excludes travel
Setting-specific unit cost per average direct client contact:
Face-to-face at other location, includes travel
Setting-specific unit cost per average direct client contact:
Face-to-face at location of client, includes travel

Setting-specific unit cost per average direct client contact:
Face-to-face at public location, includes travel

rarampnene e |
Via telephone

Setting-specific unit cost per average direct client contact:

Online

Unit cost per average direct client contact:
Average for all settings, excluding travel

Specify the setting:

N;

Specify the settin

ball
ar

A
STOP

Do these unit .ost
estimates look seisi 27
l.e.isthis e~ . chatyou avecalc latea in the same

parka an <tensively sir. ‘arf ire for another cost of
asively . milar service in the same country or in a

Module 7: Adjustment

Module 7 calculates the inflated unit cost and converts the unit cost from local currency to Euro (if applicable)

nal yeai
Original unit cost
Add relevant unit cost in original ncy
Source of inflation index used
pecify all data sources (as detailed as ble)

Year of inflated unit cost

Consumer price index (CPI): year of inflated unit cost
E.g. 105
Inflated unit cost: original currency

Currency conversion rate in reference year (if
applicable)

Local currency to Euro, annual average of the reference year
Source of currency conversion rate used

l.e. specify all data sources (as detailed as possible)
Inflated unit cost in Euro (if applicable)
Additional comments

E.g. alternative methodology, sector-specific indice




